policies and Procedures

» KSPL refers to Krishvi Securities Pvt, Ltd.

a. Refusal of orders for “Penny Stocks”

/leétéolughp the teém "Phenny Stock” has not been defined by BSE or any other stock exchange or by
' enny Stock™ generally refers to a stock, which has following characteristics:
¢ Has small market capitalization;

Trades at a price less than its face value;
¢ Has unsound fundamentals;
e Isilliquid
(A list of illiquid securities is jointly released by BSE from time to time.)

KSPL recognizes that it is the client's privilege to choose shares in which he / she / they would like to

trade. However, KSPL likes to pay special attention to dealing in “Penny Stocks”. To this end:

° {;SPL may refuse to execute any client's orders in “Penny Stocks” without assigning any reason for

e same.

o Any large order for purchase or sale of a “Penny Stock” should be referred to Head — Dealing
before such orders can be put in the market for execution.

« Clients must ensure that trading in “Penny Stock” does not result in creation of artificial volume or
false or misleading appearance of trading. Further, clients should ensure that trading in “Penny
Stock” does not operate as a device to inflate or depress or cause fluctuations in the price of such
stock.

o Clients are expected not to place orders in “Penny Stocks” at prices, which are substantially
different from the prevailing market prices. Any such order is liable to be rejected at the sole
discretion of KSPL.

o In case of sale of “Penny Stocks”, clients should ensure the delivery of shares to KSPL before the
execution of trade or on the day of trade executed.

b. Setting up client’s exposure limit

o Exposure limit for each client is determined by the Risk Management Department based on client's
net worth information, client's financial capacity, prevailing market conditions and margin deposited
by client in the form of funds / securities with KSPL. These limits may be scrip-wise.

o The limits are determined by Risk Management Department based on the above criteria and the

payment history of the client.
o KSPL retains the discretion to set and modify, from time to time, any client's exposure limit decided

as above.

o Whenever any client has taken or wants to take exposure in any security, KSPL may call for
appropriate margins in the form of early pay-in of shares or funds before or after execution of
trades in the Cash segment. In case of any margin shortfall, the clients will be told to reduce the
position immediately or they will be requested to deposit extra margin to meet the shortfall.
Otherwise, KSPL may refuse to trade on behalf of such client at its own discretion.

c. Applicable Brokerage Rate .
o Brokerage Rate is mutually decided between KSPL and each client based on client's net worth,

expected trading volume, etc. The maximum brokerage chargeable will not exceed the rates

prescribed by SEBI and the exchanges. |
o The applicable brokerage rate will be mentioned in the Client registration form and any change in

the brokerage rate in future will be communicated to the client.
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IN CASE OF TERMINATION OF TRADING MEUSERSH?

16. In case, a stock broker summenders his membesstip, & expgled BT
exchanges gives a public notice inviting clzims refzfing fo orlly e “'a'./.c‘.m’ ezl 0T
exchange, from the investors. Ensure that you lodge 2 cizim with T relevart Stk exzE

and with the supporting docurments.
17. Familiarize yourself with the prct;ctm seoorded o Te rorey ardior seartes you T2y o2t wWith YO S T
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| DISPUTES/ COMPLAINTS

18. Please note that the detzils of the arbitrafion proceedings, peral cion zgzirs: e brotes rd ISy Compans)|
against the stock brokers are displzyed on the websiz of Te refevert Sock exciarce. .)‘

19. In case your issue/problem/grievance is not being sorisd out by concarmed siuck brkersib-roker Ten you may e wm

the matter with the concemed Stock exchznge. i you zrz rot s2isfied with Te resoizion of yvour conpiznt ©en you oo

escalate the matter to SEEI.
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20. Note that all the stock broker/sub-brokers hizve
redressal division/compliance officer exdusmy for Tie purposs of reosETC corpans.
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